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PREFACE 



This Is the third evaluation study conducted by the Office 
of Extension Studies to evaluate an Extension Hone Economics 
educational program designed for disadvantaged homemakers and 
conducted in cooperation with the Office of Economic Opportunity. 
The management of studies of these programs Is difficult and 
calls for a variety of research operations. That this as well 
as the other two studies have been at all successful is the ie- 
sii |*5* of the conscientious cooperation of the home economics 

agents associated with the programs. 

In a study of this kind involving people with diverse back- 
grounds and training, it is not always possible to secure accu- 
rate information, and the measurement of learning is difficult 
to control. Moreover, the decline In the number of participants 
as well as subprofessional teachers from the beginning to end 
of the research operations Is often large with the result that 

findings are based on relatively small numbers. 

It Is imperative, however, that action research of this 

kind be undertaken to provide information regarding the people 
being reached and at the same time to determine what learning 
progress these participants are making. Furthermore, the very 
research Itself, if properly integrated with the teaching as 
has been attempted in this study, should raise the level of 
teaching. 

The Family Service Aides who taught the study groups or in- 
dividual homemakers in their homes and did the testing and inter- 
viewing of these people deserve commendation for their wi 1 1 ing- 
ness to undertake tasks that were new to them but which they 
performed with cheerfulness. Perhaps unmeasured products of 
the study have been their learning certain elementary techniques 
for collecting information and the improvement of their teaching 
through the use of testing procedures. 
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. Introduction 

The Family Service Program of the Essex County Dlvi- 
. slon of Home Economics of New York Cooperative Extension 
is part of the overall program of the Essex County Committee 
for Economic. Improvement. This evaluation study of the Fam- 
| |y Service Program was initiated in the early part of 1967 
and is fccused on the program 1 s third series of lessons which 
Included these major topics: 

You Are a Very Important Person (VIP) 

Storage In the Home 

Making Storage Devices 

Use and Selection of Paint In the Home 

Painting Furniture 

Selecting Inexpensive Curtains 

Making Curtains 

Homecleaning Products 
Arrangement of Kitchen Work Centers 

The two major purposes of the study were: 1) to de- 

scribe the socio-economic characteristics of the Family Ser- 
vice Aides and the women with whom they have worked in the 
third series of Family Service lessens and 2) to indicate 
the influence of training for teaching the third series of 
lessons on the Family Service Aides and in turn their influ- 
ence on the women to whom they taught the lessons. A third 



Unless otherwise indicated in the text or a footnote the data 
for sections II -IV and section VI* of the summary were obtained 
from interview schedules administered to participants by the 
Family Service Aides or to Family Service Aides by the author. 
In a few Instances for purpose of clarity, reference Is made 
in the text to obtaining data by means of Interviews by the 
Aides, that Is by administering the Interview schedule designed 
for the participants. 
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purpose of the study was to set forth In an analytical man- 
ner, selected aspects of program Input. Since the teaching 
program seemed to place major emphasis on transmitting cer- 
tain home economics knowledge to the participants (and also 
to the Family Service Aides in their training), the princi- 
pal criterion for measuring the Influence of the teaching 
was the (acquirement of this knowledge. 

The testing that was used to provide measurement data 
for attaining the second objective was also expected to give 
direction and concreteness to the teaching. The data for 
the study were obtained principally from knowledge tests ad- 
ministered to Family Service Aides and participants, from 
interviews with both groups, from reports of the Aides, and 
from records In the files of the Home Economics Division and 
of the Community Action Agency. 

1 1 . Characteristics of the Participants 

A. Place of residence 

1. The 38 participants who provided the information on 
characteristics were scattered among nine of the 
county’s* 18 townships.^ The nine townships were 
fairly well distributed over the county. The larg- 
est percent (18) lived In Newcomb Township and the 
smallest (3) In Elizabethtown Township. 

2. The 38 participants were predominantly rural. Only 
16 percent lived In a place having a 1960 population 
of 2,500 or more, and none lived on a farm. 

B. Tenure 

1. Seventy-two percent pf the 36 reporting owned the 
dwelling In which they lived. 
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One of the 38 was a man. 
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C. Age 

1, The mean age of the 38 participants was 38.5 years. 
Thirty-two percent were under 30. 

D. Schooling and other training 

1. The median years of school completed by the 37 par- 
ticipants reporting was 9.9. Thirty -eight percent 
had completed only the seventh or eighth grade, and 
35 percent had completed four years of high school. 

The mean number of years of school completed by 29 
husbands on whom Information was given was 8.9 years. 

2. Of the 37 participants reporting, 30 percent had re- 
ceived special training In addition to that received 
In public schools or colleges. Eight of the 29 hus- 
bands on whom Information was obtained had received 
special training. 

E. Family and household composition 

1. Thirty of the 38 participants were married, three 
were separated or divorced, three were widowed, and 
two were single. 

2. Mean number of persons per family In the 36 families 
reporting was 4.9. 

3. The mean number of persons per household for the 35 
reporting was 5.2. 

F. Employment of participants and their husbands 

1. Of the 37 participants reporting, 11, or 30 per- 
cent, were employed part- or full-time by someone 
or self. 

2. Of the 25 husbands who were In the labor force, 36 
percent were I aborers , 32 percent craftsm en and fore- 
men, 28 percent operatives, and four percent unem- 
ployed . Five of these husbands had a second occupa- 
tion. Five husbands were disabled or retired and 
hence not In the labor force. 
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G. Mobility 

1, Since first married the 34 participants on whom in- 
formation was obtained had on the average made .25 
move per year* or one move every four years. The 
range was from none to .75 move per year. 

2. The mean number of years which the 29 participants 
reporting had lived in their present dwelling was 
7.4. The range was from one to 23 years. 

H. N et income of family 

1. The median estimated income for the 36 participants 
reporting was $3*999. Eleven percent of the 36 had 
net incomes under $2,000; 39 percent had net incomes 
of $5*000 or more. 

I . Formal organizational participation score 

1. This score Is the sum of the number of organizations 
to which one belongs plus three for each office held. 

The mean score for the 38 participants was .8. Twenty- 
four, or 63 percent* of the 38 belonged to no organi- 
zation. 

2. Of the 14 belonging to organizations* the largest 
number belonged to the church. 

J . Ownership of selected conve niences 

1. Of those reporting 95 percent owned television sets* 

89 percent radios* and 71 percent automobiles. 

HI. Evaluation of Teaching of Participants 

A. General reaction to study groups or individual teach Log. 

.’1. Ninety-seven percent of\the 37 women giving information 



^Some of the participants received individual instruction, in 
their homes only. Where attendance Is mentioned in the summary* 
it should be remembered that for those Instructed in the home 
only* the Aide came to the participant’s home. 
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indicated that they looked forward to their lessons. 
It should be remembered, however, that the women 
were interviewed by the Aides who taught them. 

2. Learning and soc i ab i I i tv (for those who were taught 
in groups) were indicated as important reasons for 
looking forward to the lessons. 

3. Thirty-seven of the 38 interviewees checked one or 
more home economics topics (or wrote in other ) on 
which they would like further classes. 

4. Seventy-four percent of the 34 who reported indi- 
cated they would attend classes in the future if 
neither babysitters nor transportation were provided. 

B. Rating of lessons 

1. The percent of women attending and rating very help- 
ful the major lesson topics taught in the third se- 
ries ranged from 59 to 82 for the nine topics. Stor- 
age in the Home led the list, and Arrangement of 
Kitchen Work Centers was at the bottom. 

2. The mean percent rating score for all lesson topics 
to which exposed for 35 participants was 84, a rather 
high score. ^ 

C. Ut i I i zat I on of know I edge 

1. The range of percentages of participants mentioning 
useful ideas derived from the nine lesson topics was 
from 83 to 100. Painting Furniture ranked first and 
Homecleaning Products Parade ninth. 



The rating score was obtained by calculating for each Inter- 
viewee a percent score which was the sum of her ratings for 
lessons attended divided by the maximum score for these les- 
sons (2 x the lessons attended and rated) and multiplied by 
100. The ratings used were: very helpful = 2, some help = 1, 

and not at a 1 1 helpful = 0. 



D. Help received as seen by -Family Service Aides 



1. Of 35 participants on whom the Aides reported, 34 
were Indicated by the Aides as having received help 
on a major problem* 

2. The categories of help received (which may or may 
not have been related to a major problem) having 
the largest number of mentions (12 each) werei SSlSZ. 
ino or planning for new curtains . Improving storage, 
painting, decorating, and ref i n t s_h i nct furniture. 

E. Reactions to publications 

1. The percent of participants who could not recall re- 
ceiving various pub I i cat ions used in the third series 
of lessons ranged from 100 for Clean Clo thes Closet 
to six for What to Paint . ' 

2. For 16 of the publications 55 percent or more could 

2 

not recall receiving them. 

3. For 13 of the 25 publications which participants re- 
membered receiving, 75 percent or more claimed they 
could remember something of the contents. 

F. Most important thing done as result of participation. 

1. Cooking and storage were most frequently mentioned 
by 30 of the participants interviewed by the Aides 
as the areas in which the most important things had 
been done by them as a result of their participation. 

2. From taped accounts on 31 participants with whom< 



^he number of participants giving information on recal|_re - 
celvlng for the 26 publications ranged from 22 to 34. 

2 lt is possible that percentages of participants who could not 
recall receiving the publications reflect in part poor distri 
button arising from failure of the Aidos to attend to this 
consistently or from irregular attendance of participants. 
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seven Family Service Aides had worked, the accom- 
plishments mentioned most frequently by the Aides 
were: did something about storage (15 mentions), 

became Interested in teaching program (14 mentions), 
i earned someth i nq (11 mentions), and made curtains 
or drapes (10 mentions). Thirteen different cate- 
gories of accomplishments (exclusive of a miscel- 
laneous group) resulted from the classification of 
accomplishments mentioned. 

G. Important plans for future stimulated by part icipation 

1. The participants were asked when interviewed by the 
Aides what important thing they planned to do in the 
future which was stimulated by the lessons to which 
they had been exposed. Some of the things most fre- 
quently mentioned by 31 respondents were: maki ng 

or buying curtains, using storage ideas and rear- 
ranging kitchen, painting and redecorating , and rQ~ 
finlshing furniture . 

H. Pre- and post-testing of knowledge of participants 

1. The mean percent pre-test score for 50 participants 
taking one or more parts of a five-part knowledge 
test on the content of the teaching was 63.2 and for 
the same individuals the mean percent post -test score 
was 79.2. The difference (gain) between the two means 
of 16.0 was highly significant. 

2. The pre-test percent scores ranged from 28 to 86 and 
the post-test percent scores from 51 to 100. 

3. The pre-test percent scores on the five parts of the 
test ranged from 59.2 for part 1 1 1 to 72.5 for part V. 
The number taking each of the five parts varied from 
15 to 33. For the eight who took all five parts the 
pre-test percent score was 67.2 and the post-test 
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score was 81.0. The gains in percentage points for 
each of the five parts as well as a I! parts were 
highly significant. 

4. Of the 102 items in the.test significant gains in 
correct answers from the pre- to post-test were made 

■ on 24. For 23 items there were either no gains or 
; only a gain of one correct answer from the pre- to 

post-test. Of these 23 items only seven had less 
than 75 percent of correct pre-test answers and six 
of these seven items had percentages of correct an- 
swers ranging from 62 to 73. 

5. Seventy-five percent or more of the participants 
gave correct answers for 33 items on the pre-test, 
but only two of these items had significant gains 

in correct answers from the pre- to post-test. These 
items may indicate subject matter that might be omit'- 
ted or deemphas i zed . 

IV. Family Service Aides 

A. Tota i roster of Family Serv i ce A i des 1 

1. From October, 1966 to the end of the evaluation and 
of the program in March, 1968, 26 different women 
were employed as Family Service Aides. At the end 

of the evaluation and of the program only seven Aides 
were employed. Twelve Aides were pre-tested when the 
third cycle of lessons (evaluation series) was initi- 
ated. 

2. Of the 26 who had left the program or whose positions 
were discontinued with its ending, 15 were reported 
to be gainfully employed and 11 were housewives only. 



3 



1 These data were provided by the Home Economics Agent in charge 
of the program. 
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3. Of the 19 who had resigned before the program ended, 
the largest number (7) had quit because of 1 1 1 health. 

R. Comparative chara cteristics of Family S ervice Aides, 
participants and total county population 

1. Place of residence. All three groups were predom- 
inantly rural and for the most part lived In rural 

nonfarm places. 

2. Tenure . Slightly over 70 percent of each group lived 
In homes that were owned. 

3. Age . The Family Service Aides were on the average 
older than the participants but slightly younger 
than females 15 years of age and over In the county 1 s 

tota I popu I at i on . 

4. Years of school completed. The Aides differed lii- 
t|e in median years of school completed from females 
25 years of age and over In the county’s total popu- 
lation, but had completed one year more of school 
than the participants. 

5. Marital status. Aides and participants were similar 
in marital status but both had considerably higher 
percentages who were married than did the females 

14 years of age and over in the county’s total popu- 

latlon. 2 

6. Family and household size . The mean size of both 
families and households of Aides was larger than for 
participants and both groups had larger average (mean) 
size households than was the case for the total popu- 
lation. 



Hhe county’s total population in 1960 was predominantly rural 
and most of the Aides and participants were from rural places. 
Hence, the county’s total population was used In this comparison. 

2 Thls dissimilarity is to be expected since the program was pri- 
marily directed to housewives both In terms of participants and 

A I des . 
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7. Employment of husbands. Both the Aides and partici- 
pants had their highest percent (36 percent for both) 
of husbands In the occupational class of laborers^ 

The occupational class for the Aides with the second 
ranking percent (27) of husbands was the unemployed 
and for the participants craftsmen and fo remen; (32 
percent). The highest percent (23) for the total 
population was for operatives and kind red workers,; 
the second ranking class of occupation for the to- 
tal population was craftsmen and foremerv (19 percent). 

8. Mobility . There was little difference between the 
Aides and participants In number of moves per year 
since first married. However, the Aides had lived 
in their present house somewhat longer than the par- 
ticipants. 

9. Estimated net family income . The Family Service 
Aides had a median income of $4,500 in 1966 compared 
to a median for participants in 1966 or 1967 of $3,999 
and a median of $4,969 in 1960 for families in the 
county f s total population. 

10. Forma \ organ! Zct ion participation score . The mean 
for the Family Service Aides was only 4.4 and for 
participants only .8. The church was the organi- 
zation which had the highest percent of both Aides 
and participants who were members. 

1 1 . Summary of comparison . 

a. Compared to participants the Aides as a group 
were in a more favorable position on net fam- 
ily income, participation score, and years of 
school completed, but in a slightly less favor- 
able position on husband 1 s occupation. 

b. Compared to the county f s total population the 
Aides were In a less favorable position on hus- 
band.*s occupation, a less favorable position on 
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net family income, and a slightly I ess ^favorable 
position on years of school completed, 
c. Compared to the county’s total population the 
participants were in a less favorable position 
on husband’s occupation, net family income, and 
years of school completed. 

c. Pre- and post-testing of knowledge o f Family Service 

Aides 

1. Following the training session or sessions covering 
the related subject matter, each of the five parts 

of the knowledge test which was used for testing both 
the Family Service Aides as well as their participants 
was administered to the Aides. Ten of the Aides took 
all five parts of the test before and after being 
trained on the relevant subject matter; one took four 
parts of the test; and another, two. 

2. The mean percent score of the 12 Aides on the pre- 
test irrespective of the number of parts of the test 
taken, was 68.6 and on the post-test, 82.8. The 
average gain of 14.2 percent points was highly sig- 
nificant. 

3. When the test is broken Into its five parts, the 
mean differences (gains) for the five parts ranged 
from 6.2 percent points to 20.8. The gains were 
highly significant for parts I through IV; for part 

V the gain was not significant. 

4. For only seven of the 102 Items In the test were 
there significant gains from pre- to post-test on 
correct answers, but a number of the Items had gains 
that were almost significant. 



’county's total population In the case of years of school com- 
pleted refers to females 25 years of age and over. 



5. On the pre-test 75 percent or more of the Aides gave 
correct answers to 51, or 50 percent, of the 102 
items in the complete test. Thus, the Aides were 
rather knowledgeable regarding many aspects of the 
subject matter to which they were being exposed. 

6. On only eight items of the test did as few as 25 
percent or less of the Aides give correct answers 
on the pre-test, but on four of these items signif- 
icant gains in correct answers were made from the 
pre- to post-test. 

.7, For 29 items the percent of correct answers given 
on the pre-test was so high (75 percent or more) 
that small gains in percentage points could be ex- 
pected since there were only limited possibilities 

for gains. 

8. Ten items of the test where the percent of correct 
answers was under 75 and there were no gains or gains 
of only one percent point should be given attention 
for either more emphasis In teaching or for the ade- 
quacy of statement of the items. 

9. The 16 items for which the correct answers declined 
from the pre- to post-test should be examined for 
restatement or improved clarity of teaching. 

Comparison of knowledge tests of F aml ly Service Aides, 

and participants 

1. Irrespective of the number of parts of the test taken 
both the Aides and participants made significant gains 
from the pre- to post-test; and while on both the pre- 
and post-test the Aides had a slight advantage over 
the participants, the latter were closing the gap be- 
tween Aides and themselves. 

2. The. participants made significant gains from pre- to 
post-test for all five parts of the test but the Aides 
did so for only four parts. Those in both groups who 
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took all five parts of the test made significant 
gal ns. 

3. The Aides greatly surpassed the participants in num- 
ber of correct answers to items on the pre-test. 
However, the Aides made significant gains from pre- 
to post-test in correct answers for considerably 
fewer items than did the participants. 

E. Recruitment of participants by Fam ily Service Aides. 

1. The taped accounts given by the Aides of their re- 
cruiting experiences (sometimes including partici- 
pation items) contained the following categories 
which consisted of relatively large numbers of men- 
tioned Items: 

a. What talked about relative to recruitment (92 
mentions) 

b. Positive responses (88 mentions) 

c. Obstacles to participation (66 mentions) 

d. Individual or group teaching (64 mentions) 

e. How contacted (49 mentions) 

f. No obstacles to participation (39 mentions) 

g. Descriptions or characterizations of women ap- 
proached ( 35 ment ions) 

V. Time and Cost Input for Evaluation Series,^ 

A. Time input of Family Service Aides 

1. For the evaluation series of lessons which was con- 
ducted for approximately seven months (September, 
1967 - March, 1968) the 14 Family Service Aides re- 
ported 1210.5 hours of work, or on the basis of a 




^ These data were provided by the Leader of the Home Economics 
Division and the Home Economics Agent in charge of the program. 



seven hour day, 172.9 days which Is equivalent to 
.75 of a man-year. 

2. Only three of the Aides worked during all seven 
months In which the evaluation series of lessons 
-*< was conducted. Half of the 14 worked during four 
months or less. 

B. Estimated costs 

1. The wages (without deductions) of the Family Ser- 
vice Aides at $1.50 per' hour amounted to a . total of 

$ 1815.75. 

2. Wages of the Aides plus fringe benefits amounted to 
$1,942.64. 

3. The total cost of the program for the seven months 
period amounted to $9,037.75, or approximately $15,500 
per year for two series of lessons of six months each. 

Relating to a Future Program 

A. Problems as seen bv participants 

1 . Cooking and planning meals, keeping th ings picked up, 
and making money go further led the list In terms of 
frequency of mentions. 

B. Problems as seen by Family Service Aides 

1. As seen by the Aides the three leading problems of 
the participants whom they interviewed were care and 
discipline of children, storage space, and hea I th . 

2. The outstanding health problem of the participants 
on. whom the Aides gave taped accounts of work with 
each account accompanied by information on a struc- 
tured Interview schedule was mental and emotional, 
disturbance . 

3. The leading problems other than health which could 
be Identified on the Aides 1 taped accounts of work 
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wi+h participants and accompanying schedules were 
care and discipline of children and housekeeping. 
( cleaning ). 

C. Subject matter for future programs 

1. When Interviewed by the Aides, the participants were 

given a list of 12 home economics topics (plus a 
blank for other ) on which they could check the ones 
on which they would like to have. a class. The three 
topics selected by the largest percentages of partic- 
ipants were: remcde 1 1 1 no c lothes , Ideas with meat 

specials , and meals from economy foods * 

2. In the schedules accompanying their taped accounts 
on participants with whom they had worked the Aides 
listed the home economics topics which they thought 
would be helpful to each participant. Food and its 
preparation led the list followed closely by sewing.. 

D. Resources of participants for fu ture educational Involve- 
ment 

1. A large percentage (71) of the participants had cars 
or other available means of transportation. 

2. Practically all (95 and 89 percent) of the partici- 
pants had TV sets and radios. 

3. When Interviewed less than one third (30 percent) 
had viewed the Extension home economics TV program, 
Family Focus and slightly less than half (46 per- 
cent) had ever heard the radio program, Consumer^ 

Clues . 

4. The radio station listened to most frequently (34 
percent) was WIPS. 
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Imp 1 1 cations^ 

1. Indigenous women (designated as Family Service Aides) can 

be recruited and effectively trained to teach home economics 
subject matter to women who have had limited opportunities. 

2. Participants in study groups or taught alone in their homes 
will make significant progress in home economics knowledge 
and will find that this knowledge is useful to them. 

3. More careful attention should be given to distribution of 
home economics publications relating to the subject matter 
which is taught to participants. Participants will utilize 
publications if they are adequately distributed. 

4. The performance of the participants on the pre-test indicates 
that a large percentage of them already knew the answers for 
about one third of the items. Those responsible for deter- 
mining the content of the teaching should consider omitting 
these Items from the subject matter offered. 

5. In addition to making significant gains in home economics 
knowledge, the participants showed considerable appreciation 
for their learning experiences and a real interest in further 
study even though transportation and babysitting facilities 

were not provided. 

6. Closer supervision of both teaching and attendance would im- 
prove the program. An adequate system for reporting atten- 
dance should be developed. 

7. There is clear indication that the program was reaching home- 
makers many of whom were young women, many of whose husbands 
were laborers, whose net family incomes were low, who had 
limited educational attainment, and who participated in no 



'These implications are stated with full awareness that the Fam- 
ily Service Program which the Home Economics Division was con- 
ducting in cooperation with the Essex County Committee [or Eco- 
nomic Improvement has been discontinued. However, if the g 
should be revived, or a modified one initiated, most, if not all, 
of the implications would provide helpful guidelines. 
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or few formal organizations. Thus, on the whole the recruit- 
ment procedure appears to have reached a group of women for 
whom the program was intended. 

8. While the average net family income of the participants was 
low, there were some women who had incomes that were above 
what might be considered as low. In programs of this kind 
which attempt to involve low- income women, it is fortunate 
that women from higher income levels have participated, thus 
helping to prevent the categorizing of the participants as 
low- income people . 

9. The Family Service Aides were in a more favorable position 
than their participants on net family income and years of 
school completed, but in a less favorable position on these 
two characteristics when compared to the total county popu- 
lation. Thus, for two important characteristics the Aides 
were intermediate between participants and the general popu- 
lation, a not undesirable position for their role in teach- 
ing disadvantaged homemakers. 

10. While the Family Service Aides made significant progress 
when trained for the third cycle of lessons, their record 
on the pre-test of their knowledge of the subject matter of 
these lessons showed they were rather knowledgeable on many 
aspects of the subject matter. This suggests that the con- 
tent of the training of the Aides for this series of lessons 
should be reexamined in the interest of efficient use of 
training time. 

11. The training of the Family Service Aides needs to be inten- 
sified since their pre-test knowledge as well as post-test 
knowledge was not greatly ahead of that of the participants. 

12. The Family Service Aides indicated in their accounts of re- 
cruitment some need for training in this area, especially on 
devising a better recruitment procedure, on meeting obstacles 
raised by those who were visited for purposes of recruitment. 
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and possibly on extent of relying on relatives to become 
participants. There may also be some need for setting goals 
as to numbers of participants and for planning a wider cov- 
erage of the county. 

13. In the interest of efficient use of time, future teaching of 
low- income women should insofar as is possible be done through 
groups, with less attention to instructing individual home- 
makers in their homes. 

14. In the absence of information on their employment before 
becoming Family Service Aides it is not possible to evalu- 
ate effectively the Aides 1 employment status following 
their leaving the program. It is noteworthy, however, that 
15 of the 26 who were ever employed were reported to be 
gainfully employed after leaving the program. The experi- 
ence in the program of these 15 women may have influenced 
their interest in gainful employment and possibly upgraded 
the quality of their work. 

15. The extensive ownership of TV sets and radios among the par- 
ticipants suggests that these channels of communication could 
be utilized for reaching low-income homemakers. However, 
the numbers presently using these media for home economics 
education is not especially high. This applies particularly 
to TV. Considerable effort would be required to Increase 
the viewing and listening interests of low- income homemakers. 

A possible attack on this would be to relate the group and 
individual teaching to TV and radio programs. 

16. In planning future educational programs for low-income home- 
makers emphasis should be given to such topics as: cooking 

and meal planning, housekeeping, use of money, sewing, care 
and discipline of children, storage space, health, and men- 
tal and emotional disturbance. 

17. The cost of operating (exclusive of certain administrative 
overhead costs) the evaluation series for approximately 
seven months was $9,037.75. At this rate. If two series 
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of lessons of six months each were conducted per year the 
cost would be around $15,500.^ 



1 



This assumes an average cost per 



month of $1,291 .11. 
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EVALUATION OF FAMILY SERVICE PROGRAM 

home economics division of cooperative extension 

ESSEX COUNTY, NEW YORK 



Introduction 

t i 

Concern of Home Econo mics Extension for the Culturally or 
Economically D isadvantaged 

The Family Service Program In Essex County had Its ° ri 9‘" 

In a request by the Essex County Director of the County Comm.ttee 
for Economic Improvement to the Leader of the Home Economics D,- 
vlslon of Cooperative Extension for help and advice in preparing 
for funding of an educational program for low-income homemakers. 
After some delay, a program was finalized and a contract approved 
in May, 1966, although funds for operation were not received un 

til August, 1966. 

Around the time the contract was approved, a statement o 
the Contribution of Home F conomlcs tn Cooperative Fxtenslon Pro_ 
r^orts Desi g ned to Reach Cultural ly or Economical h ' -Bash 
., a nt a n fl H Youth and Adults was released by a Task Force of e 
College of Home Economics at Cornell University. This s a emen 
provides the supporting policy of the College for programs such 
as the Essex County Family Service Program. The opening para 
graph reads as follows: 

educational programs for + y , h oped that these 

guIde^wTl l^hetp^^Hom^&ionomics^staff If Cooperative 
Intension work together to meet this common goal. 

The statement continues with these comments: 

. . Historically, Cooperative Extension’s educational 

• V 21 
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thrust has been disciplined by the needs of society and 
the knowledge available to assist In the solution of prob- 
lems. 

. . . Years of experience In work with large numbers of 
New York State youth and adults form a valuable base from 
which to design new program efforts for those who have had 
fewer advantages than many of Cooperative Extension^ 
audiences. 

. . . County personnel are encouraged to develop and im- 
plement exploratory programs aimed at the solution of spe- 
cific problems In collaboration with appropriate members 
of the Extension faculty. 

Two contracts for operating the Family Service Program, one 
for 1966-67 and one for 1967-68, were made between the Essex 
County Committee for Economic Improvement and the Home Economics 
Division of Essex County Cooperative Extension. For the most 
part, the two contracts were similar. The 1966-67 contract des- 
ignated three areas In which the Home Economics Division would 
be expected to operate, namely, 1) training of aides for a home- 
making service principally under the direction of public health 
agencies, 2) teaching Head Start mothers with children enrolled 
in the Head Start Program operating Through the schools, and 3) 
training and supervising Family Service Aides for a Family Ser- 
vice Program. 



The Essex County Fami ly Service Program 

Under the 1967-68 contract the training of aides for the 
homemaking service was discontinued. With thls major excep- .. 

tion, the two contracts, with only minor changes, were iden- 
tical. 

In addition to the designation of the major functions men- 
t I oned above , the contracts conta I ned the following prov I s I ons : 
A. , General administration 

1. Executive director of Community Action Agency^ 



The Community Action Agency along with the Neighborhood Youth 
Corps was under the direction of the County Committee for Econ- 
omic Improvement (composed of citizens from all economic levels, 
40 percent of whom were area residents from groups to be served) 
and its Board of Directors. 
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and Leader of Home Economics Division responsible 
for overall planning and coordination. 

2. Supervision of Family Service Aides delegated to 
Home Economics Division. 

B. Family Service Director or Extension Home Economist 

1. To be employed by the Home Economics Division and 
paid by funds from the Office of Economic Oppor- 
tunity. 

2. Major duties: conduct training workshops for Fam- 

ily Service Aides, supervise Family Service Aides, 
assist Family Service Aides in recruitment of home- 
makers who were to be taught, assist In the selec- 
tion of Family Service Aides, serve as liaison be- 
tween OE'O organization and Extension Service, prepare 
weekly records and reports, revise lessons, recommend 
additional training for Family Service Aides, and 
evaluate program. 

3. The agent employed to fill this position wQuid also 
give some time to regular Extension programs with 
the Home Economics Divisional Leader giving an equal 
amount of time to the Family Service Program. 

C. Family Service Aides 

1. To be selected from the low-income group by the 
Executive Director of the Community Action Agency 
from persons recommended by town boards and Care 
Center field workers after conferring with the Home 
Economics Extension Division; dismissals by Execu- 
tive Director after conferring with Home Economics 
Division. 

a. One aide from each of 15 townships and two from 
each of three townships for a total of 21, would 
be employed. 

2. Qualifications: minimal eighth grade education, 

economically disadvantaged, capable and respon- 
sible homemaker', good character and reputation in 
the community, sympathetic with objectives of the 
Economic Opportunity Act and of Cooperative Exten- 
sion, ability to communicate with poor group. 

3. Duties: make physical arrangements for classes 

(or conferences), recruit participants for classes 
(or conferences), arrange for transportation of par- 
ticipants in classes when necessary, attend training 
workshops, teach classes (groups) or individuals or 
arrange for agency resource people to do this, pre- 
pare weekly reports, aid in evaluation, and suggest 
future program needs. 
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D . Care Center Coordinators ^ 

1. Assist with recruitment of class participants. 

2. Assist with coordination of Family Service Aides. 

3. Assist with arrangement for classrooms. 

E. Length of lessons 

1. Workshops for training Family Service Aides: foul 

hour sessions. 

2. Classes or conferences for participants: three- 

hour sessions. 

F. Evaluation 

1. To be done by the Family Service Director (Exten- 
sion Home Economist) assisted by Family Service 
Aides (specific form for Aides to evaluate their 
classes or conferences). 

During the period of the two contracts, the Essex County 
Division of Home Economics conducted the teaching programs in 
the . following .order: 

1. Lessons for Head Start parents: four lessons, conducted 

during summer of 1966. 

2. Training lessons for Homemaker Home Health Aides in 
cooperation with County Department of Public Health- 
five lessons by home economist and three lessons by 
public health nurses; conducted in latter part of 1966. 

3. First series of Family Service Program lessons Includ- 
ing training of Family Service Aides— Foods Series, 
conducted in latter part of 1966. A series of orien- 
tation lessons for Family Service Aides preceded their 
training in the Foods Series. 

4. Second series of Family Service Program lessons Includ- 
ing training of Family Service Aides— The Homemaker and 
Her Home Series, conducted in spring of 1967. 

5. Lessons for Head Start parents— four lessons, conducted 
I n summer of 1 967 . 



^Twelve of the 18 townships established Care Centers and had 
advisory boards consisting of 10 members four of whom were ex 
pected to be residents of the area and members of the groups 
to be served. 
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6 . Third series of Family Service Program lessons includ- 
ing training of Family Service Aides— Housing and De- 
sign Series, conducted In the latter part of 1967. An 
orientation lesson was given the Family Service Aides 
preceding their training for this series of lessons. 

For the Family Service lessons, the Aides were trained for 
a given lesson or group of lessons and then that lesson or group 
of lessons was taught to their classes of participants. This 
continued for the entire series until all lessons In the series 
were covered. 



This evaluation study initiated in the early part of 1967 
is focused on the third series of lessons of the Family Service 
Program. The general purpose of the programs as stated in the 
- 1957.53 contract between the Essex County Committee for Economic 
Improvement and the Hofte Economics* Division was as follows: 

The purpose of this program Is to aid the mothers 
of low economic and social level In aspects of managing 
the home. This Is to Include such instruction as food 
and nutrition, selection and care of clothing, managing 
the home for health and safety of family members with 
emphasis on using resources of home and community to 
the benefit of family group. 

Under this general purpose, the third series of lessons 
with accompanying statements of objectives (or explanations) 
as outlined by the home economics agent In charge of the pro- 
gram was as follows: 



—explaining basic ideas of neatness 
and home storage 
—display simple to make and use 
storage devices 

— ’’now you make some” — a work lesson 
In making some of the suggested 
storage devices 




Lesson 1. 



The Importance of being a woman 
—advantages and responsibilities of 



being a wife and mother 



Lessons 2 
and 3. 



Storage in the home 
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Lessons 4, 5, 
6, 7, and 8. 



Lesson 9. 



Lesson 10. 



Decorat I na mv home 

— to help plan color and improvements 

In the home including 

’use and selection of paint in the home 

•painting furniture 

’selecting inexpensive curtains 

’making curtains 

Homecleaning products parade 
— to help homemakers see the advantages 
of certain cleaning products 
— to aid women in selecting products 
which do a variety of cleaning jobs 
with the least expense 

Arrangement of kitchen work centers 
—to help homemakers in planning work 
areas in the kitchen for less work 
and more safety 

— to give opportunities for women to 
plan their own work areas 






For purposes of obtaining certain Information and for anal- 
ysis, these lessons were subsequently stated by the home economics 
agent as 10 major lesson topics, namely: 

You Are a Very Important Person (VIP) 

Storage i n the Home 

Making Storage Devices 

Use and Selection of Paint in the Home 

Painting Furniture 

Selecting Inexpensive Curtains 

Making Curtains 

Homecleaning Products 

Arrangement of Kitchen Work Centers 

The lessons were taught both to groups of women and indivi- 
dual homemakers in their homes. 



Design of Study 



Purposes of Study 

The two major purposes of the study were: 1) to describe 
the socio-economic characteristics of the Family Service Aides 
and the women with whom they have worked In the third series 



27 



of Family Service lessons and 2) to indicate the influence of 
training for teaching the third series of lessons on the Family 
Service Aides and in turn their influence on the women to whom 
they taught the lessons. A third purpose of the study was to 
set forth in an analytical manner selected aspects of program 
i nput. 

The first and third purposes are fairly straightforward 
and do not require further comment. Since evaluation of teach- 
ing to be adequate should be designed around teaching objectives, 
some further comments regarding the second purpose are appropri- 
ate. Examination of the lesson outline and acquaintance with the 
training of the Family Service Aides and their teaching of partic- 
ipants indicate that the major emphasis of the teaching has been 
the transmission of home economics knowledge and to some extent, 
homemaking skills. In view of this emphasis, measurement of in- 
fluence has been primarily a measurement of knowledge acquired 
through the teaching process. In the case of the participants, 
some attention has also been given to indications of the in- 
fluence of publications made available during the teaching and 
to what the participants had done as a result of their exposure. 

Methodo I ogy 

Testing procedures . Since the determination of knowledge 
acquired was considered to be the major criterion for measuring 
the attainment of what appeared to be the core objective of the 
program, i.e., knowledge of subject matter taught, a knowledge 
test was developed which covered all of the major subject lesson 
topics of the series. The test was used for both the Family 
Service Aides and the participants, and the pre- and post-tests 
were identical. The leader of the Essex County Home Economics 
Division, the Home Economics agent responsible for the program, 
and the author developed the test. Excluding the test for les- 
son one, which was not intended for scoring, the other five 
parts of the test in the order administered, consisted respec- 
tively of 22, 25, 24, 16, and 15 items (see Appendix A for these 
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five parts of the test), '.he test was an objective type, and 

exclusive of the test for lesson one consisted of 73 multiple- 

choice, 23 true-false, and three fill-in-blank questions. It 

was given a limited pre-test on the basis of which It was put 

in final form. In calculating test scores, no correction for 

guessing was attempted. The Family Service Aides were given 

the entire battery of pre-tests at one sitting preceding their 

training and post-tests following each of six training lessons 

or combinations of lessons. The participants were g.ven pre- 

and post-tests In connection with each of the six lessons or 

2 

combinations of lessons. 

It was recognized that for both the Family Service Aides 
and the women participating In the classes or as Individuals, 
the testing might constitute a threat to them and be cons ere 
a school-type examination. Consequently, conscious and serious 
effort was made to redefine testing. It was Introduced to the 
Family Service Aides as a way for them to find out what .hey 
knew about the Important aspects of the subject master on which 
they were to receive training. Fol lowing the administration of 
each part of the post-test, they were given the correct answers 
so they could check an their knowledge before starting their 
teaching. In administering the pre-test, which was done by 
author, the entire test was read, even though the Family Ser- 
vice Aides each had a form to be filled out. This was done to 



’one of the f 1 1 l-ln-blank questlons had tour each^of ^ 

which was counted as an item, making a TOTa 
the entire test. 

'{rTmost" I nstances”but + 1 ^^a^^es lgned^to S g We^the^ho^econo- 

mothers and was not designed for scoring. It »s 

the Dost-test on lesson one had any real mean! J?. Orla- 

5182. 1. 1* T! "H “»'.2’ir;^ r rSKSin J "i8 

Srn>i»i pi-" i— ,oi, “* d 
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illustrate the procedure that they might find necessary in their 
administration of the test to their participants since some of 
them might have reading problems. For the pre-test all parts 
of the test were administered at one time. The post-testing of 
the Family Service Aides was conducted by the home economics 
agent in charge of their training with that part of the test 
which was relevant to the instruction for a given session being 
given at the end of the session. The Aides were given the cor- 
rect answers for each part of the post-test following their tak- 
ing of the tests. A form of the test was provided for their re- 
cording these answers. 

The Family Service Aides were Instructed to give a teaching 
learning interpretation to the testing of the participants simi- 
lar to that which they had experienced. The pre-test for the 
participants had the following statement on its cover page: 

How Much Are We Learning? 

Attached are some questions which will indicate to 
your teachers how much you already know about the ma eria 
you will be taught in the series of lessons in which you 
will participate. This will help your teacher plan future 
lessons. It can also help you in your learning by calling 
attention to what the teacher considers important. Each 
question with its directions for answering will be read to 
you. After a question^ is read, you are asked to answer ac- 
cording to directions. 

The post-test had this statement on its cover page: 

How Much Have We Learned? 

Attached are some questions which will help you 
check up on what you have gotten out of the classes you 
have been attending. After you have answered the ques- 
tions, your Family Service Aide will review the questions 
with you so you will have the right answers before your 
class Is discontinued. This will be a real opportunity to 



Although the Family Service Aides were instructed to read the 
questions both for the pre- and post-tes.ts, it is not known 
how many of them really did so. 
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pin down some specific information that you have consid^. 
ered in your class discussion. 

Each question with its directions for answering will 
be read to you. After a question is read, you are asked 
to answer according to directions. 

The Family Service Aides administered the pre- and post- 
tests following a schedule which in general called for a pre- 
test before each major section of the course and a post-test 
at the end of the instruction for that part of the course. 

They were instructed to give correct answers to the test fol- 
lowing each post-test administration. 1 

interviewing procedures . The F ami I y Service Aides who were 
responsible for recruiting women for instruction were interviewed 
by the author following their recruitment efforts and at about 
the time they started their teaching. This interview had two 
parts: 1) taped recordings following an outline (see Appendix 

B) and stimulated at a few points by questions from the inter- 
viewer on the experience of each Family Service Aide in recruit- 
ing participants, and 2) structured schedules for obtaining per- 
sonal characteristics about each Aide such as marital , status, 

i t 

place of residence, tenure, education, age, family composition, 
employment (self and/or husband), mobility, participation in 
organizations, income, how recruited for the position of Family 
Service Aide, and what gained personally through working as a 
Family Service Aide (Appendix C). 

Taped accounts of their recruitment experiences were ob- 
tained from 14 Family Service Aides. These accounts dealt with 
individual recruits whose names were usually randomly sampled 

•■4 

from lists of contacts which the Aides had made before giving 
the accounts. In a few instances where the lists were short, 
all the women on the list were reported on. The number of 



^Following the completion of her own test each participant was 
given a test form on which she could record the correct answers 
given by the Family Service Aide. 
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accounts given ranged from two to five with four being the most 
frequently occurring number. In addition, all but one of the 
14 Aides gave general accounts of their recruiting experiences. 

One Aide gave only a general account. Some of the accounts in- 
cluded women recruited for a previous series of lessons. 

After their teaching of the third series of lessons, taped 
accounts following a brief outline with occasional questions 
from the interviewer were obtained from seven of the Family Ser- 
vice Aides. Each taped account was followed by a series of spe- 
cific questions relating to the woman about whom the account was 
given (see Appendix D). These questions sought to obtain infor- 
mation on whether the woman was taught in a group or individually, 
number of chi I dren, .husband’s occupation, her occupation, whether 
or not on Welfare, family problems, condition of house, improve- 
ments as result of work of the Family Service Aide, and a few 
other miscellaneous items. The participants on whom the accounts 
were taped were randomly chosen from lists of participants. The 
number of accounts taped by the seven Aides varied from four to 

five per Aide. 

A rather lengthy schedule was developed which the Family 
Service Aides were asked to use in interviewing the participants 
in their classes. This schedule was divided into parts I and II 
(see Appendix E). Part I called for the participant's evalua- 
tion of each lesson, evaluation of p ub I i cat Ions relating to the 
lessons which were distributed to the participants, interest of 
the participant in attending additional classes, and the partic- 
ipant's more serious homemaking problems. Part II sought infor- 
mation on personal characteristics similar to those sought from 

the Family Service A4-das^tbeg)se I ves . 

Other procedures. Each Family Service Aide was asked to 
fill out for each lesson taught a form reporting on that lesson 
(see Appendix F). The Aides were also requested to, complete a 
short form reporting in general on their teaching experience 
with each group or individual (see Appendix G). In addition. 
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each Aide was asked to complete a short form on each participant 
she interviewed. On thi ; s ; form she reported what she considered 

• ’ .t * * 

the woman’s major homemaking problem and what help she thought 
the woman had received on this problem as a result of her study- 
group experience or individual instruction (see Appendix £, last 
page of schedule). 

Employment records of Fami ly Service Aides, program docu- 
ments, cost data, and miscellaneous Information were.. obtained . 

through the county home economics agents. 

A summary of the research operations of the study follows: 



From whom data were obtained 
Participants County 
Family — study group home 
Serv Ice and ecoriom 1 cs 

Aides individuals agents 



Pre-test on subject matter X 

Post-test on subject matter X 

Interviewing with reference to: 

Experience in recruitment — 
taped following an outline X 

Characteristics — using a 
structured schedu I e X 



Lessons and printed mater- 
ial-using a structured 
schedule 

Teaching activities with a 
sample of participants — 
taped interviews following 
an out I i ne accompan led by a 
short schedule X 



Post-testing information on 
each participant Interviewed — 
using reporting fonm 

Lesson reports 1 



X 

X 



X 

X 



X 



X 



^he data from these reports were Inadequate for analysis pur 
poses . 
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Reports on teach I ng exper I - 
ence^with groups or Individ- 
uals 

FSA employment records, 
program documents, cost 
data, and mlscel laneous 
information 

Characteristics 



From whom data were obtained 

Participants County 
Family —study group home 
Service and economics 

Aides Indi viduais agents^ , 



X 



X 

..•••• 2 

of Participants 



Place of Residence 



The 38 participants who provided the Information on charac- 
teristics presented here were scattered among nine of the county’s 
18 townships (Table 1). The nine townships were fairly well dis- 
tributed over the county. The. largest percent (18) lived in New- 
comb township and the smallest (three) In Elizabethtown township. 

The 38 participants were. predominantly rural. Only six, or 
16 percent, lived-in a place having a 1960 population which was 
2,500 or more (Table 2). None lived on a farm, but 11, or 29 
percent, lived in the country not on a farm. Almost one third 
(31 percent) lived in vl I lages. under 2,500, and about one fourth 
(24 percent) lived near a village that was under 2,500. 



. V* * * ’ V* 

Only a few of these reports were returned; consequently there 
were not enough data for analysis purposes.' '•%' • 

Z 0f the 106 participants from whom one or more pre- or post- 
tests, or an Interview schedule, or both were obtained, the 
38 interviewees Included In this section constituted 36 per- 
cent. -The 106 participants are a close approximation of the 
total number of participants In the third series of lessons 
with which this study Is concerned. No source of total num- 
ber of participants In the third series was available other 
than the list of those who took one or more pre- or P°s+-T e sT s , 
or for whom an interview schedule was completed, or both. The 
Information in this section on characteristics of participants 
was obtained through Interviews Conducted by the Family Service 
Aides. One of the 38 participants was a man. 
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.... Table 1 

Number a Percentage Distribution of Participants 
According to Towns'Mp In Which Lived 



Participants 

Township Number Percent 



St. Armand 


5 


13 


El izabethtown 


1 


3 


Keene 


4 


10.5 


Chesterfield 


2 


5 


Newcomb 


7 


18 


North Hudson 


6 


16 


Schroon (southern part) 


4 


10.5 


Ticonderoga 


6 


16 


Westport 


3 


8 


Total 


38 


100.0 



Table 2 

Number and Percentage Distribution of Participants 
According to Place of Residence 





Participants 


Place of residence 


Number 


Percent 


On f. arm from which we get more 
than |' r Income 


0 


-- 


On “farin Irom which we get less 
..than ± Income 


0 . 


— 


In country but not on a farm 


11 


29 


In village less than 2,500 


12 


31 


In village of 2,500 or more' 


6 


16 


Near village less than 2,500 


9 


24 


Total . 


38™ • 

1 - - : 


100 
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Tenure 

Of the 36 participants who reported, 26, or 72 percent, 
owned their house (Table 3). Only seven, or 20 percent, of the 
36 were renters. Three, or eight percent, lived with relatives 
apparently without paying any rent. 



Table 3 

Number and Percentage Distribution of Participants 

According to Tenure 



Participants 



Tenure 


Number 


Percent 


Own house 


22 


61 


Rent house or apartment 


6 

1 


17 


Rent tra 1 1 er 


3 


Own trai ler 


4 


1 1 


Lives In house of relatives 
free of charge 


3 


8 


Total 


36 a 


100 



a No information: 2 



Age of Participants and Husbands, 

The mean age of the 38 participants was 38.5 years (Table 
4). Only one was over 60 years of age, but 32 percent were un 
der 30. The mean age of the 30 married women in the group was 

38.4 years. 

The mean age of the husbands of the 30 married women was 
42.1 years. Twenty-six percent of these husbands were under 
30 years of age. 

Years of School Completed 




The median years of school completed by the 37 participants 
giving Information was 9.9 (Table 5). Fourteen, or 38 percent, 



w 



36 



Table 4 

Number and Percentage Distribution of Participants 

According to Age 



Age 

Under 20 

20 - 29 
30 - 39 
.*40 - 49 
50 - 59 
60 - 69 
70 - 79 
80 - 89 



Participants 
Number Percent 



3 

9 

9 

7 

9 

0 

0 

1 



8 

24 

24 

18 

24 

0 

0 

3 



Total 38 101 a 



Mean 38.5 



a Does not add to 100 because of rounding. 

of the 37 had completed only the seventh or eighth grade, but 
none had completed less than seven years. Thirteen, or 35 per- 
cent, had completed four years of high school, and four of these, 
or 11 percent of the total (37), had completed either one or two 
years beyond high school. 

Mean number of years of school completed by the 29 hus- 
bands on whom information was given was 8.9 years. Fifteen of 
these husbands, or 51 percent, had completed from three to eight 
years. One had completed one year beyond high school. The range 
of years of school completed by husbands was from three to 13 

years . 

Special Training Received 

Of the 37 participants who reported, 11, or 30 percent, 
had received special training In addition to that received In 
public schools or in colleges. These eleven had received a 



o 



